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ABSTRACT 
The issue of cybersquatting in Malaysia is relatively new. To date, there is no law to 
govern the problems of cybersquatting. The aim of this dissertation is to highlight the 
inadequacy of the alternative dispute resolution (ADR) namely MyDRP as an 
administrative mechanism to prevent cybersquatting. This paper examines the policy and 
rules concerning domain name dispute in Malaysia and cross-referencing them to certain 
decisions decided under the same method. Here, countries such as the UK and the USA 
will be discussed in greater detail as to provide different approaches to deal with 
cybersquatting. 
However, another mechanism which is the legislative approach is compared to that of 
ADRs. A comparative study is made between the USA and the UK, where most reported 
litigation has taken place and where the decided cases have persuasive authority on the 
development of Malaysian Law. 
11 
CANDIDATE'S DECLARATION 
I declare that the work in the theses was carried out in accordance with the 
regulations of University Teknologi MARA. It is original and is the result of my 
own work, unless otherwise indicated or acknowledged as referenced work. This 
thesis has not been submitted to any other academic institution or non-academic 
for any other degree or qualification. 
In the even that my thesis be found to violate the conditions mentioned above, I 
voluntarily waive the right of conferment of my degree and be subjected to the 
disciplinary rules and University Teknologi MARA 
Candidate's Name: Irianie binti Abdul Wahab 
Candidate's Signature: 
Ill 
ACKNOWLEDGEMENTS 
Producing this dissertation has been one of the momentous journeys of my life both 
intellectually and emotionally. In the course of preparing this dissertation, I am greatly 
indebted to my supervisor, Professor Dr. Zaiton Hamin for her unlimited patience and 
tolerance in guiding me through the maze of technology and law, teaching me the 
importance of self-management, her kindness and invaluable knowledge on the subject of 
cyberlaw 
I am truly obliged to the constant support and motivation of my beloved parents, Abdul 
Wahab Bin Mohd Yasin and Mahanum Binti Abd. Murad, my beloved sisters, Irwaty 
Abdul Wahab and Nafisah Abdul Wahab, and the rest of my family throughout my studies 
in UiTM without whom the research would not have been meaningful achievement. 
Finally, many thanks to all my friends Mohd Nisarudin Hussin, Marhean Mohd Nor and 
Frisha who have been a great support and inspiration for me throughout my studies. 
Thank you. 
IV 
TABLE OF CONTENTS 
ABSTRACT i 
CANDIDATE'S DECLARATION ii 
ACKNOWLEDGEMENTS iii 
CHAPTER 1 - INTRODUCTION TO THE DISERTATION 
l.-l INTRODUCTION 1 
1.1 RESEARCH QUESTION 5 
1.2 'RESEARCH OBJECTIVE 5 
1.3 SCOPE 6 
1.4 SIGNIFICANCE OF RESEARCH 6 
1.5 RESEARCH METHODOLOGY 7 
1.6 OUTLINE OF DISERTATION STRUCTURE 7 
1.7 CONCLUSION 8 
CHAPTER 2 - CYBERSQUATTING IN CYBERSPACE: THE MENACE 
2.0 INTRODUCTION 9 
2.1 THE INTERNET & CYBERSPACE: THE TERRAIN 
FOR CYBERSQUATTING 9 
2.2 CONCEPTUAL ISSUE 
2.2.1 DOMAIN NAMES 13 
2.3 MEANING OF CYBERSQUATTING —... . 17 
2.4 TYPES OF CYBERSQUATTING 19 
2.5 IMPACT OF CYBERSUATING 21 
2.6 CONCLUSION 24 
CHAPTER 3 - THE GOVERNANCE OF CYBERSQUATTING 
3.0 INTRODUCTION 25 
3.1 ADMINISTRATIVE MECHANISM 
3.1.1 UNDRP 27 
3.1.2 DOMAIN NAME DISPUTE INVOLVING 
INDIVIDUAL 35 
3.1.3 NOMINET 37 
3.1.4 THE POSITION IN MALAYSIA & MYDRP 
3.1.4.1 DOMAIN NAME DISPUTE 
INVOLVING COMPANIES 41 
